n/n

Pe3ynbTaTbl He3aBMCMMOW OLEHKM Ka4yecTBa YyC/10BUIA MO 0KasaHWUto ycnyr B cepe obpasoBaHusa
MYHULUMNANbHOro0 aBTOHOMHOIO JOLIKO/IbHOro 06pa3oBaTeNlbHOr0 yupexaeHusa «eTckuii cag KoM6uHMpoBaHHOro Buga Ne53 «KpenbiLwu»
ropog Ha6epexHble YenHbl Pecny6aukn TaTapcTaH

MokasaTenu

I. OTKpbITOCTb 1 AOCTYMNHOCTb MHOPMAaLUKU 06 opraHuU3aLum

11

111

112

12

CoOTBETCTBME MHGOPMALUKN O AeATeNbHOCTU OpraHu3auun
counanbHoW cdepbl, pasMeLieHHOW Ha 006LefoCTyNHbIX
MH(HOPMALMOHHBIX pecypcax, ee COAEPXaHWo U MopsaKy
(dbopme), ycTaHOBMIEHHbIM 3aKOHOAATENbHbIMU W WHBIMU
HOPMaTUBHbLIMU npaBoBbIMU aKTamm Poccuiickoin
depepaymu

CoOTBETCTBME MH(OPMALUN O AeATeNbHOCTU OpraHu3auun
couuanbHoi cdepbl, pasMeweHHON Ha WMHGHOPMALMOHHbIX
CTeHjax B MOMELLEHMM OpraHn3aLmm coumanbHon cdepsl, ee
cofiepXaHuto 1M nopsagky  (hopme), YCTaHOBNEHHBLIM
HOPMaTWBHbLIMU NPaBOBbIMU aKTaMU.

Co0TBeTCTBME MH(OPMaLUKM O AeATeNbHOCTM OpraHu3aLum
counanbHO cdepbl, pasMeLLeHHON Ha ouLManbLHOM caliTe
opraHusauuMm couuanbHoli  ctepbl, ee COAepXaHuw
nopsigky  (dbopme),  YCTaHOB/IEHHbIM  HOPMATWUBHbIMM
MpaBoBbLIMU aKTaMW.

Hanuuue Ha ouLManbHOM caiiTe opraHu3almu couuanbHoi
cthepbl MHDOPMALUM 0 AUCTAHLMOHHBIX CNoco6ax 06paTHON
CBA3N U B3aWMOAEWCTBUS C MOMy4YaTeNsMU ycnyr u ux
(hYHKLMOHMPOBaHME

MICTOYHMK
NH(popmMaLuu

OtuunanbHbIii caiT
opraHusaumm Ha
biip3:/fecln.lalar.rn

CTeHbl yUupexaeHuii

OdumynanbHblii canT
opraHusaumm Ha
biips://ecln.lalar.ru,

OtwnunanbHbIii caiT
opraHusauum Ha
bLLI)5://ecln.lalar.rn.
MOHWUTOPUWHT

Pe3y/bTaTbl N0 YUPEXAEHNIO

O6bem MHopMaLun (konnuecTBo
maTtepuanos/efnHuL, NH(popMauuw),
pasmeLLeHHOW Ha MH(OPMAaLMOHHbIX

CTEHAAX B MNOMELWEHUM oOpraHusauum no
OTHOLWEHMIO K KONMYecTBY MaTepuanos,
pasmeLieHune KOTOPbIX YCTaHOBNEHO
HOPMaTMBHbLIMW NPaBOBbIMW aKTamm

O6bemM MHopMauum (konnuecTBO
maTtepuanos/efuHuy, NH(opmaLmm),
pasMeLLeHHON Ha oduymManbHoMm  caliTe
opraHm3aymm Mo OTHOLWEHWUI0 K KOMMYecTBy
maTepuanos, pasmeLleHmne KOTOPbIX
YCTaHOBNEHO HOPMAaTUBHbIMW MPaBOBLIMM
aKkTamu

EnnHULA n3mepeHus
(3HaueHune
nokasarens)

30 6annoBs

30 6annos

1

YTBEPXOALO

Mpepcepatens O6LLECTBEHHOTO
coBeTa npu VIcnonHUTENLHOM
KOMUTETE MYHWLMNANLHOTO
06pa3oBaHNa ropoj
HabepexxHble YenHbl

A. 3aiiueBa

>X >X W, & C-2020 roga

PesynbTathl
(nTorosoe 3HaueHue
nokasaTens)

30 6annos

30 6annoB



121

13

131

132

Hanuuve n (yHKLMOHMPOBAHME Ha OPUUMaNbHOM caiiTe
opraHusauuv wHdopmMaLMm 0 AUCTaHLMOHHBIX Ccnocobax
B3aMMOAeWCTBAA € MOnyvaTensimum  ycnyr: TenedoHa;
3NEKTPOHHON MOYTbI; 3MEKTPOHHbIX CepBUCOB (hopma Ans
nogauu 3N1EKTPOHHOIO obpalieHuns (>xanobsl,
npeanoxeHns), nonyyeHme KOHCYnbTaLun no
OKasblBaeMbIM ycayram u np.); pasgena «4acTo 3afaBaemble
BOMPOCbI»;,  TEXHWYECKON  BO3MOXHOCTW  BbIpaXKeHus
nonyyateneM YCnyr MHeHWs O KayecTBe YC/IOBUI OKasaHWs
yCcnyr opraHusauneii counanbHoin cdepbl (Hanuume aHkeTbl
N8 onpoca rpaXgaH WAW TUNepcCbiNkW Ha Hee); WHOro
LWCTAHLUMOHHOTO cnocoba B3avMOAeliCTBMUS. ,
[Oons nonyuvarenei ycnyr, YAO0BNETBOPEHHbIX
OTKPbITOCTbIO, MOMAHOTOW WM AOCTYMHOCTbIO MH(popmauun O
[esATeNbHOCTM OpraHn3auny coLmnanbHon chepsbl

Y 10BNEeTBOPEHHOCTb KayecTBOM, MoHOTOA u
[AOCTYMHOCTHI0 MH(OPMaLMM 0 AesTeNbHOCTU OpraHu3aunm
CoLManbHOW cepbl, pasMelleHHOW Ha WH(OPMALMOHHBIX
CTEHJAX B NOMELLEHMU OPraHM3aLnmn coLmansHoii cdepsl.

Y [0BNEeTBOPEHHOCTb KauyecTBOM, MONHOTOM n
LOCTYMHOCTbI0 MH(OPMaLMUM 0 AesTeNbHOCTU OpraHu3aunm
couManbHoi cepbl, pasMeLleHHOl Ha ouuManLHOM caiiTe
opraHvsaLun couunanbHoii cihepbl B ceT «HTepHeT».

TeneOHHbIX 3BOHKOB
N 3N1EKTPOHHbIX
nucem B
opraHmsaymio
OdmuymanbHbIi cant
opraHmsanmm Ha
bir 8://ecn.1alar.ru,
MOHUTOPUHT
TeneOHHbIX 3BOHKOB
M 3NEKTPOHHbIX
nucem B
opraHusaymio

WN3yyeHne MHeHUA
poguTeneii
(3aKOHHbIX

npeacTaBuTenei
obyuaroLuxcs)

MN3yyeHne MHeHnA
poauTenei
(3aKOHHbIX

npeactaBuTenei
obyuatoLmxcs)

Konuyectso (HYHKLMOHUPYOLW KX,
AUCTaHUMOHHBIX CMOCO60B B3anMOAeNCcTBUA
(ot 0oflHOr o o Tpex cnoco6os
BK/IHOUNTENIbHO)

40 6annos

100%

100%

100 6annos.

1. KpuTepuii KoMhopTHOCT W YCNOBMiIA NPefoCTaBeHNs YCAYT, B TOM YMCe BpEMS 0XKUAAHUS ee NpejoCcTaBneHns

2.1

211

O6ecneyeHne B OpraHuW3auuyM  coumanbHoil  ctepsl
KOM(OPTHBIX YCNOBWIA NpeAoCTaBNeHNs ycnyr
Hanuume KOM(OPTHbIX YCMOBUIA Ans MNpefocTaBieHus

YCAYyr, HanpuMmep: Hanumume KOMQOPTHON 30HbI OTAbIXa
(oxmnpaHus), 060pyfOBaHHOW COOTBETCTBYHOLW N Mebenbio;
HanuuMe ¥ MNOHATHOCTb HaBWraLWW BHYTPWM OPraHm3aLuu
coumancHoli cepbl; HanMyue U AOCTYMHOCTb NUTLEBOW
BOAbI; HanMuyue UM LOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKMX
nomeLLeHnit; caHuWTapHoe COCTOsIHME nomeLLeHmni
opraHusauum coLManbHoM cthepsl; TpaHcnopTHas
[JOCTYMHOCTb  (BO3MOXHOCTb foexaTb [0 OpraHusauuu

CrartoTyer
opraHusayuu,
OTYeT 0 pesynbrarax
camoo6cnefoBaHus,
BM3yasbHbIl OCMOTP
CratoTyer
opraHusaymum,
OTYeT 0 pe3ynbTarax
camoo6cnefjoBaHus,
BM3yanbHblii OCMOTP

50 6annoBs

Hannuve nAtM w©n 60/iee KOMGOPTHbIX
YyCNOBWIA AN NpefoCTaBleHNs yCnyr

40 6annos

100%

100%

100 6annos

50 6annos



2.3.

231

coumanbHoin cdepbl Ha O06WECTBEHHOM TpaHCMOPTE,
HanMune NapKoBKW); LOCTYMHOCTb 3amMWCX Ha MONyYyeHue
ycnyrn  (no  TeneoHy, Ha  oduumanbHOM  caiiTe
opraHusauum counanbHoOW ciepbl B CeTM  VIHTepHeT,
nmocpescTtsoM EfuMHOro noprtana rocyfapCcTBeHHbIX U
MYHUUWUMANbHbIX yCAyr, nNpW JWYHOM MNOCELEeHNN B
peructpatype  waM y  cneywanucta  opraHusayuu
counanbHOW cepbl U Np.); UHble NapameTpbl KOMOPTHbIX
yCNoBWiA, YCTaHOB/EHHbIE BEAOMCTBEHHbIM aKToM
YNONHOMOYEHHOr0 (hefepanbHOro opraHa MCMOMHUTENbHOM
BNacTu.

Oons nonyvatenei ycnyr YA0BNETBOPEHHbIX
KOM(OPTHOCTbIO NpefOCTaB/NEHUs yCAyr opraHusauuen
counanbHoW ciepbl

«

Y 0BNETBOPEHHOCTb ~ KOM(OPTHOCTbIO  MPeAoCTaBeHUs
YCNyr opraHu3aunein counansHoii cdepsbl.

Il. KpuTepun gOoCTYNHOCTW YCAYr ANA UHBANNLO0B

3.1

311

3.2

321

O6opyf0BaHME TMOMELLEHUI  OpraHM3aunn couuanbHoi
chepbl U npuneralolleid K Heli TeppUTOPUM C Y4yeToM
LOCTYMHOCTU A1 VHBA/IMAO0B

Hannune B MoMeLLeHWUAX OpraHu3aumm coumanbHoi ciepsbl
W Ha npuierawolwed K Hell TeppuTopuu: 060PYAOBaHHbIX
BXOAHbIX rpynn naHgycamu (NOgbeMHbIMU MaaThopMamu);
BblENIEHHbIX CTOSHOK [/15 aBTOTPAHCMOPTHbIX CPeacTB
WHBANNAOB; afanTUpoBaHHbIX  AN(TOB, MopyuHei,
pacliMpeHHbIX [BEPHbIX TMPOEMOB; CMEHHbIX Kpecen-
KONACOK;  creuuanbHo — 06OpYyAOBaHHbIX  CaHUTapHO-
FMTMEHNYECKMX MOMELLEHNIA B OpraHu3auuy coumanbHon
chepsl.

[Lons nonydarenei ycnyr,
[JOCTYMHOCTbIO YCNYT AN UHBANWZOB

YOOBNETBOPEHHbIX

Y 10BNEeTBOPEHHOCTb AOCTYMHOCTHIO YCAYT A/ UHBaAWAOB
Uncno nonyuvateneidi ycnyr-uHBaauAoB, YAOBJETBOPEHHbIX

M3yueHne MHeHus
poauTenei
(3aKOHHbIX

npeacTaBuTenein
obyuyatouimxcs)

N3yyeHne MHeHNs
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyuyaroLmxcs)

CratoTtyer
opraHu3saumu,

OTYeT O pe3ynbTaTax

CaMOO6Cﬂ€,ﬂ,OBaHVIﬂ,

BI/IBya]'IbeI17I ocMOTp

CratoTyeT
opraHmsauuu,

OTYEeT O pe3ysbTaTax

camoobcnefoBaHus,

BU3ya/ibHbIA OCMOTP

N3yuyeHne MHeHUA
poauTenei
(3aKOHHbIX

npegcTasuTenei
obyuaroLmxcs)

N3yyeHne MHeHNs
poauTenei

YcnoBuidA [OCTYMHOCTU ANl UHBANUAOB He

focTaTouHo (4Ba)

50 6annoB

100%

100 6annos

30 6annos

40 6annos

46 6annoB

92%

96 6annos

20 6annos

40 6annos



3.3

331

AOCTYNHOCTbKO YyCnyr gna WHBanMpaoB, MO OTHOWEHWH K
4yncny ONMpPOLWEHHbIX I'IOﬂyHaTEﬂEVI ycnyr- WvHBanAos,
OTBETUBLUUX Ha COOTBeTCTByIOLLI,VIVI BOMPOC aHKETbI

O6ecrneyeHne B OpraHu3aLynm counanbHoli cepbl YCNoBuii
[AOCTYMHOCTU, MO3BONAKWMUX WHBAIMAAM NOMYyYaTb YCAyry
HapaBHe C 4pYrumMu

Hanuume B opraHusauuMm couuanbHOW cepbl YCNOBWIA
[JOCTYMHOCTW, NO3BOAKWMNX WHBANUAAM NOMy4YaTb YCAyru
HapaBHe C Apyrumu: Ay6nupoBaHWe [ANS WHBANULOB MO
CNyXy W 3peHut0 3BYKOBOA W 3puTeNbHOW WMHGopMauuu;
fy6nupoBaHue Haanuceil, 3HaKOB W WHOW TEKCTOBOW U
rpaguyeckoid MHGOpPMaLuMM  3HaKamMu, BbIMOAHEHHbIMU
penbeHO-TOUEYHbIM  WPUGHTOM  Bpalins; BO3MOXHOCTb
npefocTaBneHNa WHBaNIMWAaM Mo cnyxy (Cnyxy u 3peHuto)
ycnyr — cypgonepeBoguvka  (TudnocyphonepeBojumka);
Hanuuve anbTepHaTWBHOW Bepcuu ouUMaNbHOro caiita
opraHusayuu coumnanbHol cgepbl B ceTu WHTepHeT Ans

WHBaNUAOB MO  3PEHWI0;  MOMOLWb,  OKa3biBaeMas
paGoTHMKamMu opraHusaymm couuanbHoii ctepbl,
npoweaLw My Heobxo4nMoe 06yueHue

(MHCTPYKTUPOBaHME) MO COMPOBOXAEHUIO WHBANUA0B B
MOMeLLeHNAX OpraHM3aLuyM couuanbHO cdepbl UM Ha
npunerawLieil  TEPpUTOPUM;  HaMUME  BO3MOXHOCTU
NpejoCTaBNeHUS YCAYTU B AUCTAHLUMOHHOM PEXUME UK Ha
aomy.

(3aKOHHbIX
npeacTaBuTenei
obyuatoLimxcs)

CraTtoTtyer
opraHusauuu,
OTYET 0 pe3ynbrarax
camoobcnenoBaHus,
BM3YyaslbHbI1 OCMOTP
CraToTuet
opraHusauum,
0TYeT 0 pesyfibTaTax
camoobcnegoBaHus,
BM3yalibHbIi OCMOTP

IV. KpuTepunii 4o6po>kenaTenbHOCT MW, BEXK/IMBOCT U paGoTHUKOB OpraHm3alum

4.1.

411

Lons nonyuvarvenei ycnyr, YL,OBNETBOPEHHbIX
[06poXenaTeNnbHOCTbLIO, BEX/IMBOCTbIO paboTHMKOB
opraHusaumvM  coumanbHoi  cdepbl, obecneynBalLLmX
MEepPBUYHBLIA KOHTAKT ¥ WMH(POPMMPOBaHME MOay4vaTens
ycnyru npwu HenocpesCTBEHHOM obpatieHun B
opraHusauuo couunancHol ciepl

Y [0BNeTBOPEHHOCTb A0OPOXKENATENbHOCTbI, BEXINBOCTbLIO
paboTHNKOB opraHum3saymm couuanbHoM ctepsl,
o6ecneynBaroLLLMX MEPBUYHbBIA KOHTAKT ¥ MH(OPMUPOBaHME
nonyyaTens ycnyru (paboTHUKM CMPaBOYHON, MPUEMHOrO
OTAeNeHWs, PerncTpaTypbl, Kaccbl M npoyne PaboOTHUKK)
npM HernocpeacTBEHHOM o6palleHWM B OpraHu3ayuio
couuanbHol ciepsl.

M3yyeHne MHeHuA
poguTenei
(3aKOHHbIX

npeacTaBuTenei
obyuyatouimxcs)

N3yyeHne MHeHUs
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyyvatouimxcs)

KonuuecTeo yCnoBuit [JOCTYMHOCTH,
No3BONAOWMX MHBANUAAM NONYyYaTb YCAYru
HapaBHe C ApYrMMun He JOCTaTOUYHO (0Z4HO)

30 6annos

100 6annos

40 6annos

100%

20 6annos

80 6annos

40 6annos

100%



4.2

421

4.3.

431

Jons nonyuvarenei yenyr, Y,0BNETBOPEHHbIX
L0GPOXKENaTeIbHOCTLHO, BEXJIMBOCTbHO paGoTHUKOB
opraHusauuMm  coumanbHoil  cdepbl, 0BGecnevnBarLLUX
HENnocpeACTBEHHOE OKaszaHWe YCiyru npu o6palieHun B
opraHusayuio couuanbHoli chepb

Y 0BNETBOPEHHOCTb 06POXKENaTeNbHOCTbIO, BEX/NBOCTHIO
paGoTHWUKOB opraHmsaumm couuanbHol cepbl,
06ecneynBalOLLMX HEMOCPEeACTBEHHOE OKasaHWe YCayru
(Bpauu, couuanbHble paboTHUKM, paboTHUKH,
ocyulecTBasOLINE 3KCNepTHO-peabuUINTaLMOHHYO
OVarHoCTWKY, MNpernofgaBaTenu, TPEHEepbl, WHCTPYKTOPbI,
6MGNMOTEKAPU, 3KCKYPCOBOAbLI W MpoYMe pabOTHUKKM) Mpw
06palleHnn B OpraHn3aLunio couuanbHoi chepsl.

[Jons nonyuatenei ycnyr, Y,0BNETBOPEHHbIX
L0GPOXKENaTeIbHOCTLHO, BEX/IMBOCTbHO paGoTHUKOB
opraHusayMm couuanbHoi  ctepbl MpUM UCMONb30BAHWM
OUCTaHUMOHHBIX (hOpPM B3aMMOZeiCcTBMA «

Y B0BNETBOPEHHOCTb 40GPOXENATENbHOCTLIO, BEX/INBOCTHIO
paGOTHWKOB  OpraHu3auuMu  couuanbHOl  cdepbl  Mpu
MCMONb30BAHUN AUCTAHLMOHHBLIX (OPM B3auMOAelcTBUS
(no TenetoHy, NO 3MEKTPOHHOW MOYTe, C MOMOLLbIO
3/IEKTPOHHbIX CEPBMCOB (MOAAYM 3M€KTPOHHOTO 06paLleHuns
(kanoGbl, NpeasoXeHUs), MONYUYEHUS KOHCYNbTaLUKU o
OKa3blBaeMbIM ycayram u np.).

V. KpuTepuii y40BNe TBOPEHHOCTU YC/I0BUSIMU OKa3aHUs ycnyr

5.1

511

5.2

521

[Jons nonyuyaTeneid ycnyr, KOTopble FOTOBbI PEKOMEHJ0BATb
opraHusauuio  counanbHoii  ciepbl  POACTBEHHUKAM U
3HaKOMbIM (MOrfn 6bl ee PeKOMEeHA0BaTb, ec/u Gbl Gbina
BO3MOXHOCTb BbIGOpa OpraHn3aLmnm counanbHoii cihepbl)

FOTOBHOCTb nonyuatenei ycnyr peKoMeHA0BaThb
opraHusauui  couuanbHoii  ctepbl  POACTBEHHUKAM U
3HAKOMbIM.

Jons nonyuvatenei ycnyr, Y,0BNETBOPEHHbIX
OpraHu3aLMoHHbIMU YCNOBUSMU NPesoCTaBNeHNs YCayT

Y n0BNEeTBOPEHHOCTh nonyyatenei ycnyr
OpraHW3aLuMOHHbIMU  YCMIOBUSIMU  OKaszaHWs  YCAyr,
Hanpumep: HaJMYMeM U MOHATHOCTbID HABUraLuuM BHYTpW

N3yyeHne MHeHUA
poguTeneit
(3aKOHHbIX

npeacTaBuTenei
obyuaroLuxcs)

MN3yyeHne MHeHUA
poauTenei
(3aKOHHbIX

npeactaBuTenei
obyyaroLmxcs)

MN3yyeHne MHeHNA
poauTenei
(3aKOHHbIX

npegcTaBuTenei
obyuatoLmxcs)

MN3yyeHne MHeHNA
poguTeneii
(3aKOHHbIX

npeacTaBuTenei
obyuatonxcs)

N3yyeHne MHeHUS
poauTenei
(3aKOHHbIX

npeactaBuTenei
obyuatownxcs)

WN3yyeHne MHeHNs
poauTeneii
(3aKOHHbIX

npeacTaBuTenei
obyyaroLimxcsa)

M3yyeHne MHeHWs
poauTenei
(3aKOHHbIX

npeacTasuTenei
obyyarouxcs)

MN3yyeHne MHeHUA
poguTenei
(3aKOHHbIX

40 6annos

100%

20 6annos

100%

100 6annoB

30 6annos

100%

20 6annos

100%

40 6annos

100%

17

85%

97 6annos

27,3 6anna

91%

19,2 6anna

96%



opraHusaymu couuanbHoii  ciepbl; rpagukom  paboThl
opraHusauyuMu  couuanbHoil  ctepbl  (NoApasgeneHus,
OTAENbHbIX crneymanucTos, rpadmKom npuxona
counanbHOro paboTHUKA HA 1OM U Np.).

npegcraBmTenei
obyuyaroLmxcs)

5.3 [ona nonyuyatenei ycnyr, YAOBMETBOPEHHbIX B LENOM M3yyeHne MHeHUA
YCNOBUSMW 0Ka3aHWsA YCAYr B OpraHusauuu couuanbHol poguTeneii
cthepbl (3aKOHHbIX

npejacTaBuTenein
obyuaroLmxcs)

531 Y[oBNeTBOPEHHOCTb  MojyyaTenein ycnyr B LeNOM M3yueHne MHeHua
YCNOBUAMMW 0OKasaHUs yCAyr B OpraHusauuy coumanbHoi poauTenei
cthepbl. (3aKOHHbIX

npegcTasuTenei
obyuarouimxcs)

M ToroBoe 3HaYeHWe B YacTU NoKasaTeNei, xapak TepusyroLux o6 uii KpuTepuii
OLLeHKM

MToroBoe cymMmapHoe 3Hau4eHWe Mo COBOKYMHOCTU 06LLMX KPUTEPUEB B YacTH
nokasaTenen, xapakTepusyunx obLinme KpUTEPUN OLEHKMN MO opraHunsaumm

50 6annos

100%

100 6annoBs

49 6annos

98%

95,5 6annos
94 6anna

469 6annos



BbiBOAbI U NpeanoXeHNs

He3aBMCUMbIX 3KCNEepPTOB, poauTeneli (3aKOHHbIX NpeacTaBuTeNnel BOCNUTaHHUKOB)
no pesynbTaTam He3aBMCMMOW OLEHKM KayecTBa YC/OBUiA
Mo OKasaHWK ycnyr B cthepe o6pa3oBaHms

MBAOY «[eTckuii cag Ne53 «Kpenbiiw»

ropoga HabepexxHble YenHbl Pecnybnuku TatapctaH

[Moka3aTtenu

OTKPbLITOCTb M OCTYNHOCTb MHAOPMaL My 06 OpraHu3aLum

KoM(opTHOCTb YCMOBUIA MpefoCTaBleHUs YCAyru,' B TOM
yncne BpeMsa OXuaHua ee NpeaocTaBeHns

[loCTYNHOCTM yCNyr ANns MHBaNUAO0B

[,06p0>XKenaTeNlbHOCTb, BEX/MBOCTb PAGOTHUKOB OpraHM3aLmy

Y 00BNETBOPEHHOCTb YCNOBUAMYU OKa3aHWs ycnyr
O6bBACHEHMA MO CHMKEHMIO 6annoB NO UTOram NPocMoTpa
aoy

BbIBOAbI, pEKOMeHAaLIMK

WHpopmaunm 0  [eATeNbHOCTW  OpraHu3auum  COOTBETCTBYET — pasMeLleHHOM  Ha
MH(OPMaLMOHHbLIX CTeHAax B AOY wu oguumansHoMm cainte AOY, ee cofepXaHUIO W
nopsaky (hopme), ycTaHOB/MEHHbIM HOPMATUBHbLIMW NPaBOBbIMU akTaMmun. Bca nHgpopmayms
06HOB/IEHA K Yy4ebHOMY rofly, CTeHAbl OPOPMIIEHBI Ha ABYX A3blKaX.

B pgeTckoMm cafly co3fjaHbl BCe YCNOBUS AN NOCETUTENEN: UMEeeTCs MeCTO A5 OXMUAaHUS,
MOHATHa BHYTPW OpraHusauuy HaBurauus nomeLleHnin, UMeeTcs B HaMuMM WU [OCTYMHa
NUTbEBasA BOAA, CAHUTAPHO-TUTMEHUYECKME NOMELLEHNA. B feTCKOM cafly YACTO U YHOTHO.
MmeloTcA MopyyHU Ha NeCTHUYHBbIX MPOeMax, B CaHUTapHO-TMIMeHUYeCKOM MOMELLEeHUN
(TyaneTHas KOMHaTa rpynnbl), O(UUMaNbHBLIA CainT opraHu3aumMm WUMeeT BepcUlo [AN1s
cnaboBmaaLwmnx nogen

MonyyaTtenn ycnyr yLOBNeTBOPEHbl A0OPOXenaTeslbHOCTbI0, BEX/IMBOCTbIO PabOTHUKOB
opraHm3aumm

Monyyatenu ycnyr yL0BEeTBOPEHbI YCNIOBUAMUN 0Ka3aHUA yCnyr

HepoctaTtouHo co3faHbl YC0BUA AOCTYMHOCTU A9 MHBAINAOB.

WmeroTca nonyyaTenu ycnyr, HeOCTaTOYHO YA0BIETBOPEHHbIE OTKPLITOCTbIO, MO/HOTOW
W OOCTYMHOCTbIO WH(OPMaLUUM O [eATeIbHOCTM OpraHu3aummn; KOM(OPTHOCTHIO U
YCNOBUAMY MpefoCTaBIeHNs YCyT.



